Exposing an APl and
Getting Data from Salesforce
Based On Request Schema
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Exposing an API and getting Data from Salesforce based on
Request Schema

In this blog, We will see how to expose an API in Workato and based on the request schema
how will we get the data from Salesforce.

What is an API?

API stands for Application Programming Interface. In the context of APIs, the word
Application refers to any software with a distinct function. Interface can be thought of as a
contract of service between two applications. This contract defines how the two communicate
with each other using requests and responses.

Step 1: Now, log onto the Workato platform (https://app.workato.com/)with the required
credentials i.e. Email Address and Password.

W workato

Signin

Don’t have an account? Request a demo

=

o

Forgot password?

Login

Is your team already using Workato? Contact your admin for access

Step 2: Now Click on Project.

ASSETS

Y W R 4 Projects Create project

PROJECTS + Usecase
° o
o API
° D
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Step 3: Now Give a Project Name and Description and click on Create Project.

Set up a new project

Project name *

Blog

Project description

Add information about this project and useful notes for your colleagues.

Create project Cancel

44
@ Resource hub

Step 4: Now you can see you project is created with the name you have given.
Now Click on Create and the click on Recipe.

ASSETS 29
& e 2 SBlogo
» 4 Connections 7 B Recipe
Assets Settings
] T g 4 Connection
= Blog

PROJECTS + I Folder

= APl

* Blog

= Jira

o
= Test
v | (A

R =y

= usIC

= Web . .

e Organize assets in folders
Use folders to group your recipes and connections in their own spaces. 44
Creata falder -
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Set up your recipe

Name

www.techygeekhub.com

Step 5: Give your Recipe a name and Select build an API point and click on Start Building.

Location *

Blog

Pick a starting point ™

Trigger from Runona
an app schedule

Start building

B Workato Blog

TRIGGER

Trigger from a
webhook

1 o New API request | Real-time
=G

o

ACTIONS

Manage other
recipes

Define the request and response parameters for this APl endpoint

©TGH Software Solutions Pvt. Ltd.
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Build recipe Build an API Build a Slack
function endpoint bot command

44
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Step 6: Go to Setup and then go to Request Schema and Click on add fields manually.

RECIPE

R

950 New APl request | Real-time *

QFind  ® Show optional fields

Request schema

Describe request parameters

Use JSON
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Step 7: Fill in the Name field, choose the Datatype, select the optional field, then Click on

Add Field.

Add new field

Name *

AccountName

Data type ™

String

Optional *

No

Save | O Testrecipe

RECIPE TEST JOBS
App Trigger Setup

Step 8: Go to Responses and Click on Add Response

Real-time

oga New API request

B Workato Blog

TRIGGER
1 Lo New APl request | Real-time QFind ® Show optional fields
® Define the request and response parameters for this APl endpoin
Responses ”
ACTIONS
~ Hide
+
Add one or more APl responses
Add response

Recipe data
Use data from a previous step
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Step 9: Give the Response Name and choose Http Status code response.

Q Find @ Show optional fields

Response #1*

v Hide [

Name

ABC SFDC Response

HTTP status code *

Standard response -

200- 0K X -

Step 10: Go to Response Schema and Click on add fields manually.

Response schema

Describe response parameters

Use JSON

or add fields manually
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Step 11: Fill in the Name field, choose the Datatype, select the optional field, then Click on

Add Field.

Add new field

Name *

AccountName

Data type ™

String

Optional *

No

Step 12: Click on Action in an app.

B Workato Blog

RECIPE

TRIGGER

t Real-time
o=

o1

ACTIONS

What happgns next?

i IS B

IF/ELSE
condition

Action in IF

anapp | condition

©TGH Software Solutions Pvt. Ltd.
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Repeat call

action function

1 response parameters for this APl endpoint

® [ x

Stop job Handle
errors
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Step 13: Choose App as Salesforce and click on Salesforce.

B Workato Blog RECIPE TEST JOBS
App Action Connection Setup
TRIGGER l Choose an app X
1 Lo New APl request | Real-time -
- ) e
Define the request and response parameters fol i Q Sales X
ACTIONS YOUR CONNECTED APPS
lenfre
2 I selectanapp andaction
Salesforce
+ OTHER APPS
by s
Salesforce Salesforce Salesforce Salesfarcel
CPQ Marketing secondary Q
Cloud

Step 14: Select records using SOQL query WHERE clause.

B Workato Blog RECIPE TEST JOBS © Test recipe > Refresh
App Action Connection Setu
TRIGGER H Choose an action X
N 5 New APIrequest ( Real-time : Search records in bulk using SOQL query (API 2.0) -
%° Bulk
Defi
Execute a SOQL query and retrieve a CSV stream of records with
Salesforce bulk AP1
ACTIONS

Search records using SOQL query

Execute a SOQL query and retrieve a list of standard or custom

2 ﬂ Select an app and action
records

Search records using SOQL query WHERE clause

Retrieve a list of records that match your SOQL WHERE clause

Submit record for approval

Submit a record for approval in Salesforce

©TGH Software Solutions Pvt. Ltd.
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Step 15: Click on New Connection to created connection with Salesforce.

E Workato Blog RECIPE TEST JOBS
App Action Connection setup
TRIGGER H Connect to Salesforce %
1 o New AP request | Real-time o Connection established on Jul 10, 2023 11:16:42 PM <
Zo
O Define the request and response parameters for this AP! Edit connection . If you make any changes, refresh list to see
them.
ACTIONS

Search records using SOQL query WHERE clause in Salesforce
+ New connection

Step 16: Give your Connection a name and choose Auth Type as OAuth 2.0 and the scroll
down and click on connect.

App Action Connection Setup
ﬂ Connect to Salesforce X
Connection name” -

Sfdc Connection

Name your connection. You can reuse it in other recipes.
Auth type*

OAuth 2.0 -
Default is OAuth 2.0
Sandbox

No X -
s this connecting to a sandbox account?

Advanced settings
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Step 17: A pop-up will appear where you have to give your Salesforce User Credentials and
click on Login your Connection will be established.

@ Login | Salesforce - Google Chrome - X

I & login.salesforce.com/?startURL=%2Fsetup%2Fsecurd%2FRemoteAccessAuthorizationPage.apexp%3Fsource%3DCAAAAYGXRIACMD... I

Ly
salesforce '
N
0
] Username
|

e Password
S| ‘ ‘

() Remember me

Forgot Your Password? Use Custom Domain
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Step 18: Your Connection is established. Now, we are in Setup and here search for which
object you want to get data from Salesforce.

Save © Test recipe C Refresh

App Action Connection Setup

Search records using SOQL query WHERE clause in Salesforce X

Q Find © Showoptional fields M Group map data

Ledllliliuvic dUuuul JUVL YJuelics

Search for”*

Customer

Employee

Al Application

Al Application config

Al Insight Action

©TGH Software Solutions Pvt. Ltd.
No part of this document may be copied, reproduced, republished, uploaded, posted, publicly displayed, u

encoded, translated, transmitted or distributed in any way to any other computer, server, website or other
medium for publication or distribution, without TGH’s prior written consent


https://techygeekhub.com/
https://techygeekhub.com/
https://www.linkedin.com/company/74364582/admin/feed/posts/
https://www.youtube.com/channel/UCg2lSPxHd8E_HEiVxLTAcxA

Jion
o

e,

T

cTGH

WEEH” Making Integrations Simpler

www.techygeekhub.com

Step 19: Now we will write just the WHERE clause query on the basis of which we will get
data from Salesforce and MAP the field with Request Parameter and put it inside single

quotes as shown in the picture.

B Workato Blog

RECIPE

TRIGGER
1 © New AP| request | Real-time
%0
Define the request and response parameters for this APl endpoint
ACTIONS

H Search Accounts using SOQL query WHERE

(Step 1 outpu

To use data from a previous step, drag its

datapill into a field

New API request

App Action Connection Setup

= Search Accounts using SOQL query WHERE clause in Salesforce x

QFind ® Show optional fields M Group map data
Account X -

Select the Salesforce object to search for

SOQL WHERE clause *

=) Mame = '|&€8| Accountname Stepl '

ed Account name

Current sten autnut

L U L e R e R
AND IsClosed = false.

Fields to retrieve

Select a value

lecting only the fields that are relevant

ds are returned in the data tree if left

Step 20: Now we will scroll down and go to Fields to retrieve and will choose the fields

which we want to retrieve and click on Save.

Save

© Test recipe

X Exit

App Action Connection

Search Accounts using SOQL query WHERE clause in Salesforce

Setup

Q Find © Show optional fields M Group map data

SOQL query to filter the records you want, i.e. StageName = 'Closed Lost'

AND IsClosed = false.

Fields to retrieve

Select All

Account ID

(] Deleted

[J Master Record ID

() Account Name

©TGH Software Solutions Pvt. Ltd.
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Step 21: Now again click on Action in App

B Workato Blog

RECIPE

www.techygeekhub.com

TRIGGER

Real-time

%

ACTIONS

ﬂ Search Accounts

using SOQL query WHERE clause in Salesforce

Jhat bapp. next?

i I B &) 1 ® ® X

IF/ELSE
condition

Handle
errors

Action in 3
anapp | condition

Repeat call
action function

Stop job

Step 22: Now search for API by Workato and click on it.

© Test recipe

B Workato Blog RECIPE TEST JOBS Save
App Action Connection
TRIGGER i Choose an app
New APl request | Real-time
1 g NewPirea
© nt
Q Api
ACTIONS. RECOMMENDED
2
0\30
2 ﬂ Search Accounts using SOQL query WHERE clause in Salesforce
API
platform by
Workato
3 l Select an app and action
OTHER APPS
Callable
recines hy
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Step 23: Now Just Click on Response and Choose the Response name you created while
creating an response schema in Step 9.

B Workato Blog

RECIPE TEST JOBS Save | ©Testrecipe C Refresh
App Action Setup
£, - Re .
TRIGGER ©5° | RETURN SFDC Response X
1 Lo New APl request | Real-time QFind M Group map data
© Define the request and response parameters for this API er,
Response * -
ACTIONS SFDC Response X -
Response body *
= Search Accounts using SOQL query WHERE clause in Salesforce
~ Hide
£o SFDC e A it :
&y RETURN SFDC Response ccount name
ABC
dy
Recipe data = Account number *
Use data from a previous step
ABC

Step 24: Now MAP the fields from Step 2 as shown in the picture.

B Workato Blog

RECIPE TEST JOBS

App Action Setup
L. SEDC -
TRIGGER O5® RETURN SFDC Response X
080 New API request | Real-time QFind M Group map data
© s AF
Account name *
ACTIONS Recipe data 3
To use data from a previous step, drag its =L
datapill into a field
2 = Search Accounts using SOQL query WHERE - Account number *
Search Accounts using SOQL
S query WHERE clause “ -
(Step 2 output]
3 | /920 |RETURN SFDCResponse
Search X Phone*
asc Account|D  0012w000011Ve3sAAL ABC
+
4se  Account Name  sarala
0
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Step 25: You can see all fields are mapped.
Now click on save.

RECIPE

B Workato Blog

App Action Setup

Recipe data 0%0 RETURN SFDC Response %
To use data from a previous step, drag its datapill into a field
- QFind M Group map data
Search Accounts using SOQL query WHERE clause =
Step 2 output) v Asc = Account Number
Phone *
v = Accounts
ABC = Account Phone | Step 2
< Account 1D
asc  Account Name D"
< Account Number ABC = AccountID S
asc  Account Phone 2 4
Address”
~ 22 Shipping Address
e | [ e 52

City

Step 26: Now your interface is ready click on exit.

RECIPE

B Workato Blog

TRIGGER

ACTIONS

= Search Accounts using SOQL query WHERE clause in Salesforce

£ o
©58  RETURN SFDC Response
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Step 27: You will be moved to this page. On this page click on Start Recipe.

Projects > & Blog » Workato Blog : Recipe

Workato Blog #

Recipe Jobs Connections Versions

Test cases(?)  Settings

{3 Fullscreen

TRIGGER

o New APl request ( Real-time
=0

o

Define the

sonse parameters for this API endpoint

ACTIONS
= Search Accounts using SOQL query WHERE clause in Salesforce

3 ‘7%0 RETURN SFDC Response

Step 28: Go the to left bar and click on the API platform.

Projects > & Blog > Workato Blog : Recipe

Workato Blog

Recipe Jobs Connections Versions Test cases(?) Settings
23 Fullscreen
TRIGGER
Real-time
arameters for Plen t
ACTIONS
= Search Accounts using SOQL query WHERE clause in Salesforce

2. C R
OZO.  RETURN SFDC Response

©TGH Software Solutions Pvt. Ltd.
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Edit recipe

Start recipe

(]
=]

® Inactive

Location

 Blog

Edited
At 1:35 AM

Dependencies (45
GEEREIEEREE @ Resource hub

Stop recipe [im]
® Active
e | jobs ailed jot
0 0
ocatio
S Blog

6 minutes ago
4
epender

5
Recipe uses 1 asset 2
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Step 29: Click on API Collection.

API platform

Dashboard API collections Policies Clients Logs Library Settings

Period: Last 30 days All statuses ~ All clients = | | All collections +

Successful request A Errars 8 Response time Concurrency oncurrency limit 20

~0 A Policy vilations 0 < 1IMS faverage 3MS e () J— benicconcurrency 0

AP Activity
Summary of all AP requests processed across your workspace.

6 45
. /\ @ Resource hub

Juests

Step 30: Click on New Collection.

API platform

Dashboard API collections Policies Clients Logs Library Settings

Q

Showing 2 API collections

<+ New collection

Created Sep 13, 2023 4:41 AM 5 tive 1 inactive

@ Resource hub

©TGH Software Solutions Pvt. Ltd. u
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Step 31: Give your endpoint a name, choose your recipe, and give an endpoint path, you can

also scroll down to change the HTTP verb and then click on Add Endpoint.

Endpoint name *

asc  WorkatoBlog

Recipe *

Workato Blog

Select the API recipe that this endpoint is associated to

Endpoint path *

asc  workatoblog

L oLt e L e L L Lt b e e

Add endpoint

Step 32: Your API Collection is created and active your collection by clicking on the toggle

button and then click on your collection.
Here our API is exposed.

Endpoints Clients Settings

Endpoints (2)

+ New endpoint

ﬂ WorkatoBlog
hitps://apim.workato.com/adili1/uri-v1/workatoblog | View recipe &

Active since Sep 19, 2023

[ @) Active

ﬂ URIParameter
https://apim.workato.com/adilil/uri-v1/uriparameter/{id} | View recipe &z

©TGH Software Solutions Pvt. Ltd.
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Step 33: By clicking on your collection you will be moved to this page
Here, We will consume our API using WORKATO
Now click on Try it out.
API platform : APl collections > URI[1.0] > WorkatoBlog -
ol WorkatoBlog @  Active
https://apim.workato.com/adilil/uri-vl/workatablog O Copy View recipe @ Active since Sep 19, 2023

Name Description

Body (required)
Object
bod

Example Value Mode!

Parameter content type

application/json

45
@ Resource hub

Step 34: Give an account name for which you want to get the data from Salesforce and click
on execute.

o Edit Value Model -
Object

body

Cancel

Parameter content type

application/json

45
m @ Resource hub
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Step 35: After clicking on Execute scroll down and you can see the HTTP status code and

Response from the API.

Curl

curl -X "POST' \

-d "{
"AccountName" :

1

Request URL

Server response

‘https://apim.workato.com/adili1/uri-v1/workatoblog' \
-H 'accept: application/json' \
-H 'Content-Type: application/json'

"GenePoint"

https://apim.viorkato.com/adilil/uri-vl/workatoblog

\

Code

200

Details

Response body

©TGH Software Solutions Pvt. Ltd.
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At TGH, we specialize in driving digital transformation through seamless
Integration Technologies.

Operating as an INTEGRATION FACTORY, we serve as a one-stop shop for
all your integration needs. Our expert team is well-versed in enterprise
software and legacy system integration, along with leading iPaa8S
technologies like Boomi, MuleSoft, Workato, OIC, and more.

We're committed to enhancing business processes and solving problems
through our integration expertise.
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@ Our offices

Noida Office Hyderabad Office

iThum Plot no: 6/3, 5th Floor, “

Plot No -40, Tower A, Techno Pearl Building,

Office No: 712, HUDA Techno Enclave,

Sector-62, Noida, HITEC City, Hyderabad,

Uttar Pradesh, 201301 Telangana 500081
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