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Integrating with Twilio in Boomi

In this Blog, we will see how to integrate Twilio Connector in Dell Boomi.

What is Twilio?

Twilio is an application that facilitates communication by embedding internet-based
messaging systems into the web, desktop, and mobile apps. It allows users to
programmatically text and create messages, and phone calls and perform other
communication-based services using API. It provides APIs and interfaces to build
applications using programming languages like Microsoft, Java, .Net, and PHP.

In this Use Case, we will see how to read input from disk and send message to your
number by configuring Twilio Connector in the Boomi Platform. To Integrate with
Twilio Connector, we need to have an Account SID, Auth Token, FROM Number and
TO Number.

We will follow the below steps to get the required details as mentioned
above.

Step 1: Go to https://www.twilio.com/login and enter your email ID followed by the
password which you have configured while creating the account. If you are a new user,
choose Sign Up for free and create the account by following the required steps.

< > C & twilio.com/login

’ sign Up tor free
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Step 2: Once, we complete the account set-up, we will be redirected to the Twilio Console.
We see Account ID and Auth Token get populated and these will be responsible for creating
Twilio Connection in Boomi.

C & twilio.comfconscle
o0
My first Twilio.. TRIAL T 7

Dashboard © Learn the basics of Twilio How coss Tvalio Work?
o Billing
Vg My first Twilio project Dashboard
; Hi there! Want to get an 2pp running with no code?
“y Check out our most popular use cases b s
de

Trust Hub Project Info

Here's how your Twilio Trial account works:

$15.50 mber
R Get a Trial N ¢ You cansend messages &

o N anvd calls inclu

nd make calls to ver

... Welcome! Learn mare aboul your tria! aor upgrade 1o remove restrclions

Refer your n

i CUStomized your onboarding guide to match what

told us. To get started, get a trial phone number.

PROJECT NAME

My first Twilio project =% Other

Step 3: Here, we will be asked to get a Trial Number in the account by which we can send
messages. Click on Get a Trial Number to get the Number.

<« c # twilio.com/console

@ twilio

My first Twilio... TRiaL

o Dashboard © Learn the basics of Twilio How does Twilio Wick?
— Bi |

. My first Twilio project Dashboard

. > Hi there! Want to get an app running with no code?

= 5 See apy
» Chec £ case

Project info

wn THIOL SRl Here's hoy
* Messa
) Welcome! Learn mai
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Step 4: We can see the trial number and we will be asked to choose it. Click on Choose this
Number.

Your first Twilio Phone Number

Don't fike this one? Search for a different numbe

Voice: |

Be
g

MMS:

Cance I Choose this Number I

Step 5: We will be allocated the number that is used while mentioning From in the message.
Click on Done.

Congratulations! ‘

Your new Phone Number is (il

For help bullding your Twilio application, che

Cnce you've built your application, you can configure t

Step 6: Click on the 3 dots as shown to get the verified number. The verified number will be
the number which we have given while creating the account.

&« 2 C @ twiliocom/console

My first Twilio... TRIAL

Dashboard O Learn the basics of Twilio 1ow does Twilin Waork?
= silling
My first Twilio project Dashboa
.i Hi there! Want to get an app running witt
Sattinee 2 Check out our most popular use cases
Ipgrad
Trust Hub Project Info
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Step 7: Click on Phone Numbers to get the Verified Number.

My first Twilio... TRIAL

3 Programmable Messaging —
& Programmable Voice .
[H Programmable Video

§=l Programmable Chat

E) programmable Fax

% Autopilot

SUPER NETWORK

I i Phone Numbers

G-: Elastic SIP Trunking
Internet of Things
(’;; Interconnect

G)\ Lookup
ENGAGEMENT

\' Flex

® A
1 Authy

@ Verify

Step 8: We will see the number using which we can send the message (i.e. FROM in the
message)

My first Twilio.... TRiAL v Phone Nur

AN

o Pheneiumbers - Active Numbers

Manage Numbers

- ,‘ Active Numbers inventory Filters Configuration Filters
&2
= Number v Voice URL
Number Friendly Name Capabilities
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Step 9: To get the Verified Number, Click on Verified Caller IDs and we will get to see the
TO number to which we can send the message.

My hirst Twilio.

Active Numbers

Manage Numbers

inventory Filters Contiguration Filters

: Number Friendly Name Capabiiities

My first Twilio... TRIAL ' Phone Numbars / l
“ phoneNumbers Vferified Caller IDs

Manage Numbers 0

Buy a Number

Verified Caller 10s

— [oemm———
Port & Host
!\‘:"j»‘l.f"" ny
Compliance
Tools
Getting Started
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As we have got the required details, we will see the steps to integrate the
Twilio Connector in Boomi.

Step 1: Log on to the Boomi platform (https://platform.boomi.com/) with the required
credentials i.e. Email Address and Password.

boomi

Weicome! Sian in to AtomSphere

Step 2: Once logged into the Boomi platform, we will be able to view the Home page.

b' Home Services» Help~  Settings ~

v Processes

o testing : o Orders_Fron

6 Shopify GET orders 6 Web_Insert_
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Step 3: Now, click on Services followed by Integration. We will see the Build page. Click on
New.

Services « Help ~ Settings -

Hi Integration
Build processes Lhal lransform and =
inegrale dala belween sysiems.

~ Processzes

: In IMaster Data Hub ﬂ

synchranize, deanse, match, and ‘ e
ﬁ enrich trusted data acress domaing

APl Management
g Manape and contral the usage of ‘ =
APz Lhroughoul Lheir lifecycla.

Flowr

Aucomate sophisticated workflows to | G

CrEate CLSTIMer [SUrmeys,

Go to Integratiol

b Home  Services - Help -  Settings -

Integraticn | Dashboard ~ Build Deploy - Manage -

Siler || 1, memarth For wornpori=nl ur Nelden @ welearr

Step 4: Once, click on New, we will be able to see three fields i.e. Type, Component Name
and Folder.

Create Component

Required fiefds.
Type & Process

Component Name*

o Select Type as process as we are building a process. Component Name and Folder can
be given based on your choice (i.e., which name to be given and where do we want to
create the process). Click on Create.
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Step 5: We see that the process gets created with a start shape which is configured with AS2
Shared Server by default.

: 5

Start - AS2 Shared Server
) Configure

Step 6: Select the start shape and choose No Data. Click ok.

[ start Shape ¢
The Start zhape is th shape that begins the process flow, it is sutomatically added to each
oved.

Praocess Mode General

Type Connector Trading Partner Data Passthroug

Step 7: Drag and drop the Twilio Connector onto the process canvas and configure it.

General Parameters

Display Name
Connector (4 Twilio hd
Action [ QUERY »
Connection (i) GET
| CREATE
Cperation | UPDATE
DELETE

e We have many actions in Action and we need to select the Action based on the

requirement.
QUERY — Retrieves records based on the filters.
GET -- Retrieves single record.

CREATE - Creates new records.
UPDATE - Updates existing records.
DELETE -- Deletes the existing records.
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o Here, Action will be CREATE as we are creating the message.

Step 8: Click + on connection and name it. Give Account SID and Auth Token which we
have received after creating the account in the above steps. Once we set it, click save and
close.

Twilio Connection {Twilio i) & Eelder # Add Description

Connection

Account SID (#

Auth Token (2} | Click to Set

Step 9: Click + on operation and name it. Choose import.

ITwiIio Connector Operationl— Twilio Operation'l) @ Folder # Add Description

Options  Archiving  Tracking  Caching )
Connector Action HE :
Object
Tracking Direction (d Input Documents Qutput Document
Treor Behavior Retum Appiication Error Responses (i

Step 10: Choose Browse in to browse in cloud or atom. Here, it is Atom

Twilio Import Wizard

* Required felds

Browse in Cloud @ Atom
Arom* @ local_atom koA
Filter (2

Step 11: Select Object Type as SMS Message as we are sending a message in this use case.

Twilio Import Wizard

Object Type ‘ Account -t

Trhone Number
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Step 12: We see that the profiles are imported.

Twilio Import Wizard

Object Name

Reguest Profile

Respanse Profile

SMS Message

Twilio SMS Me:

Twilio SMS

ge CREATE Response

e The request and response profiles look like,

Twilio SMS Message CREATE Request - XML Pr

Data Elements Types Options
& v SMSMessage
@ v Body
@ ¥ AccoumtSid
@vTo
@ v ApplicationSxd
@ v StatusCallback

@ ¥ From

file (&

Twilio SMS Message CREATE Response - XMLF

Data Elements Types Options
o & ¥ SMSMessage
@ ¥ Eady
@ ¥ accountSid
V@ ¥ apiVersion
o~io
@ v OateCreated
¥ ¥ Oiraction
@ ¥ Status
@ vPrice
@ v DateSent
¥ ¥ DaweUpdated
@ ~sid

@ vFrom

Yofile

e Click save and close.

= Folc

www.techygeekhub.com

Step 13: Drag and drop the Disk connector onto the process canvas to read a file from a

specific directory.
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e We have to configure 3 fields in connector i.e. Action, Connector and Operation.

B3 Connector Shape

Connector shapes are used to get data into and send data out of a

05t Processes

have one “get’ connector and one USEs 3

combi efined connection and operation componants here and how

to get

General  Parameters
y Namea
v
Get -
Connection (i} Q Chosse..
Operation (2 Q Choos a

o We see 2 actions i.e. Get and Send in Actions.

Get — To get the data from a disk location.

Send — To send to the disk location.

o Here, we will choose action as GET as we are reading the file.

General Parameters

Display Name

Connectas (4 Disk

I Action Ge1 l

Cannection (§]

Q4 Choose..,

Cparation (0 O Choose

e Click + on connection to create a new one.

General  Parameners

Display Name

Connectar (0 Disk v
Action [t W
Connection (i 0 Choose [+
Oparation (1 0 Choose. Q
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« Name the file and give the directory from where we want to read the file. Here, we are
reading XML files from D drive and BoomiExamples folder as shown in the
screenshot.

s 7 Data (D) * BaomiExampies v )

Name Ciate maified Type i

Tikoreq G v Docuren L

o XML file existing in D:\BoomiExamples looks like,

<Request>

<From>-uiiisbikiell / Fromn>

<To>- I T
<Message>Message From Twilio</Message>
</Request>

[ Y =S T e

NOTE: Here, From and To will be the Numbers which we have got from the Twilio
Account in the above-mentioned steps.

|Fi|€ Read Connection| Disk\t)  wFalder ¢ Add Description

Settings
Directory D:\BoomiExamples
e Click save and close
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Step 14: Now, we will configure the operation. Click + on operation to create a new one.

B8 Connector Shape

Connector shapes are used to gat data Into and send dats out of 3 process, Most processes

t* connector and one or mor rs. The Con shape uses a

on of predefined connection and ope ponents to establish where and how
tor send data

have one

ration com

General  Parameters

D y Name
Connector (1 (2] v
Actio et v

Connection (4 Q File Read Connection

IOpeva:mn i Q Choosa.. | E

« Name the operation and configure the following.

| Disk Connector Operation | visk Operation @ wm zatder # dd s

Options  Archiving  Tracking Caching
Connector Actien

File Filter

File Matching Type Wildcards v
Maximum Files to Read

Delete files after reading

Fail if unable to delete files

o File Filter: Read-only files with a file name that matches the file filter. Here, it will
be Twilioreg.xml.

Disk Connector Operation - Disk Operation i’ & Falder
Options  Archiving  Tracking Caching
Connector Action
File Filter Twilioreg.xml
File Matching Type Wildcards v

Maximum Files to Read 0
Delete files after reading

Fall if unable to delete files

File Matching Type:

e Wildcards uses simple file filters like * and ?. * represents multiple characters and ?
represents a single character.

« Regular Expressions can include complex regular expressions.
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o Exact Match includes the filename that we are reading.

Disk Connector Opeération - Disk Operavan 0 Wmfokler 2
Options  Archiving  Trackng Caching
Connector Action
File Filter

File Matching Type

Maxnmum Files to Read

Regular Exprassions

Defete files after resding Evact Mateh

Fail f unable to delete files

e Here, the file matching type would be Exact Match as we are giving the file name.

Disk Connector Operation - Disk Oparation (&) W Ealds

Options Archiving Tracking Caching
Connector Action

File Filter Twilioraq.ml|

Maximum Files 1o Read 0

Delete files after reading

Fail if unable to delete files

¢ Maximum files to read: It sets the maximum number of files to be read at one time.
Let it be default i.e.

o Delete files after reading: If we want the file to be read and deleted, we can check
this option. Here, we are leaving it to default. Click save and close

o The complete disk operation looks like this,

Disk Connector Operation - Disk Operation t! i@ Fald:

Options  Archiving  Tracking  Caching

Connector Action Gat v

File Filter Twlliore:‘,ml

File Matching Type Exact Match v
Maximum Flles to Read 0 7

Delete files after reading

Fail if unable to delete files
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Step 15: Drag and drop the Map shape onto the process canvas. Click + and name the map.

¢ Map Shape

Use maps 10 transform dats from one format to another, or more spacifically, from

one profi'a to anot

Display Name

Map Q Choose.. <

o Add source side and Destination side profiles to the map. Here, the source side would
be the XML profile coming from the Disk and the Destination side would be the
Twilio SMS Message CREATE Request XML Profile. First, we will add a Source
profile. Click choose and select the folder where we saved the profile.

Twilio_ Map Mapld) WmEclder o Add Descriptior m

Functions olF Choose
= -
= & £
= =

o Here, the Profile Type will be XML and click on Create New Profile.

._Chc-o.ose a Pmﬁle i

Profile Type ML v| ) Create New Profife

Profiles & Tralning DO—
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« Name the profile and click on import.

XML_Message_Req_Profile} xvLprofile' & @ folder # Add Description

Getting Started

XML Profiles

XML orofiles reoresent the structure of the various XML documents

www.techygeekhub.com

import

7

e Choose the file from the directory where we have saved the file. Click on Next.

XML Import Wizard

Bulled XML Prefile fram | XML File v

Select Flle To Upload® | Choose a File

e We see that the profile is imported. Click Finish.

XML impart Wizard

Profile Loaded

Roort Elemant Name Request

e The request profile looks like this,

XML_Message_Req_Profile - XML profite'd

Data Elements Types QOptions
S & v Request
@ ¥ From
@~ To

@ ¥ Message
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Step 16: Now, add the destination profile. Click choose on the right side as shown.

Twilio_ Map - Mapli) & Folder # Add Description

XML_Message Req. Profile Chaose || Functions Q5 Ehiags
l Filter || Q Soarch for tiele

= & vRe

i

@ vio
@ vHessage =1
@ =
=

Map Functions Map Destination

Add one or more map functions to transform Choose the destination profile for your map,

Anbn habiinnn e sniieen and dastinatinn

o Profile Type will be XML and choose Twilio SMS Message CREATE Request
profile which we have imported in the previous steps. Click ok.

Choose a Profile
Profile Type XML v [B) Create New Profile

Profiles &

& . Intagration with Twilio

%5 TWilio SMS Meszage CREATE Reguest

&y 1R SIS MEess3Ee CHEAT & Hesponse

& XML_Message Req_Profile
@ () My Integrations i

o We see that source and destination profiles have been imported. Provide one-to-one
mapping from source to destination i.e. From [J From, To [ To and Message [
Body. Click Save and close.

Twilio_ Map -Map'® wFolder # Add Descdotion m
Boami Suggest
XML Message Raq_Profile Choose Functions QIF Twilio SMS Metsage CREATE Requast Choose
Filter || Q Search for fisie 7?il:er7 Q Search tor fiele
2 & ¥Reguest ShiShtessage v & @
@ ¥ From— . slyv'®
@~ K - — | Accountsid ¥ @
= ".’esse;;»;«-——'—’_‘—'——’_'_" = Tov @
\ hpplicationsSid » @
T —— - StatusCakback > @
K?om e
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Step 17: Drag and drop the stop shape onto the process canvas to indicate the end of the
flow.

@

Fna and Cortrus

Step 18: Arrange all the shapes in an order and test them by configuring the local atom.

Integration_with_Twilio - Process (& @ Folder & Add Description Create Packaged Companent |

Options  Extensions Add Note  Show Navigation  Arrange

Q Seareh shaped i Configure Copy Remove
& 8w D— 0O of) oo
Lsetale

- ' Start- Na Data Disk Mlic_ Map Twilic End and
= lﬂ Set Properties T
sk

continue
(Y JJ Message
Caones

d Natify

@ local_atom

\ Test
|
| » Test Extensions

Step 19: We see that the process has been executed. Click on view source to see the output.

& Process: Integration_with_Twilio «

o Q oy do} 99

Start « No Data Disk Twillo, Map Twillo End and continue
File Read Connection Twillo Connection
Disk Connector Dpesation Twillo Connectar Operation

| Documents | Test Results

a Logs Shape Source Data
1 < View Source Size (kB)
E] )68
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Step 20: Once, we open the document, this is how the file looks like

Document Viewer

1 <SMSMessage> -
2 <Sid>SMbfc0e284fa844598854987f4668fb7d6</Sid>
3 <DateCreated> N : 0000</DateCreated>
4  <DateUpdated-Sll R 0 000</DateUpdated>
5 <DateSent></DateSent>
6 <AccountSid> Sttt RES—— /. cCOoLNtSid>
T <0 i —— T 0>
8 <From:> NN /From>
9 <Body>Sent from your Twilio trial account - Message From Twilio</Body>
10 <Status>queued</Status>
11 <Direction>outbound-api</Direction>
12 <ApiVersion>2010-04-01</ApiVersion>
13 <Price></Price>
14 <PriceUnit>USD</PriceUnit>
15 <Uri»/2010-04-01/Accounts/AC0c5d56c3cadbf1bc9576ch3ff2ec4fe0/SMS/Messages/SMb
16 <NumSegments>1</NumSegments>
17 </SMSMessage>

Step 21: This is the message which we have received on mobile once the process gets
executed.

Sent from your Twilio trial account - Message From Twilio
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TGH Software Solutions Pvt. Ltd.

www.techygeekhub.com

At TGH, we specialize in driving digital transformation through seamless
Integration Technologies.

Operating as an INTEGRATION FACTORY, we serve as a one-stop shop for
all your integration needs. Our expert team is well-versed in enterprise
software and legacy system integration, along with leading iPaa$S
technologies like Boomi, MuleSoft, Workato, OIC, and more.

We're committed to enhancing business processes and solving problems
through our integration expertise.
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