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How to send Mail Using SMTP server in Boomi

In this blog, we will see how to send mail in Boomi using Gmail as SMTP server.
What is Mail connector and why is it used?

It is a connector in Boomi which is used for receiving and sending emails to an SMTP email
server. We will be able to configure Disposition as an attachment or inline which means we
can send the body of an email as an Attachment or Inline based on the requirement. If we
want to send the document as an attachment, we can set disposition to Attachment. If we
want to send the document as a body, can set the disposition to Inline.

In this Use Case, we are sending an email with Disposition as Attachment.
Let us begin with the steps.

Step 1: Log on to Boomi platform (https://platform.boomi.com/) with required credentials i.e
Email Address and Password.

boomi

Weicome! Sian in to AtomSphere

Step 2: Once logged into Boomi platform, we will be able to view Home page.

b' Home Services~ Help~  Settings~

v Processes

Q testing : o Orders_Fron

6 Shopify GET orders 6 Web_Insert_
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Step 3: Now, click on Services followed by Integration. We will see the Build page. Click on
New.

Services Help -~ Settings ~

Hi Integration

Build processes thal transform and =

integrale dala belween sysiems. —
~ Pracesses
In lMaster Data Hub ﬁ
a Synchranize, ceanse, macch, and | ey
ﬁ enrich trusted data acress domains
APl Management
Si Manzpe and control the usape of | =
|:| ARls Lhroughoul Lheir lifecycla
Flow
| adcemate sophisticansd workflows o | F
Go to Integratio .
CrEate CLISTAMIer joUrmey s,
b Home Services - Help ~ settings -
Integraticn | pashboard - Build Deplay - Manage -

=ilver || Q1 mearih For commporizl e Telden @ wrleare

Step 4: Once, clicked on New, we will be able to see three fields i.e Type, Component Name
and Folder.

Create Component

Required ficlds.
Type & Process

Component Name*

o Select Type as process as we are building a process. Component Name and Folder can
be given based on your choice (i.e., which name to be given and where do we want to
create the process). Click on create.
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Step 5: We see that the process gets created with a start shape which is configured with AS2

Shared Server by default.

. 5

Start - AS2 Shared Server
4, Configure

Step 6: Select the start shape and choose No Data. Click ok.

[ start Shape ¢

TheS

ney process and It cal

rt shape is the main shape that begins the process flow. it s sautomatically added to sach
not be removed

Process Mode General

Type Connector Trading Partner Data ®

Step 7: Drag and drop mail connector onto the process canvas and click ok.

g— -

Mall
i Configuro

Step 8: Select the mail connector and we have to configure Action, Connection and
Operation.

3 Connector Shape

Connector shapes are used 1o get data into and send data out of a precess. Most processes
hav connector . The C
combénation of predafined co on and operation components to establish where and how
to get or send daia.

r shape uses 3

General  Parameters

Display Name

Connector (L Mail v

Action | Get vl
Connection (£ Send

Operation (4 Q Choose... ©
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o Here, we see 2 actions in Action i.e., Get and Send. We are choosing action as send as
we are sending an email.

General Parameners

Display Name

Connector (i) Kail w
I Action Sanigd o I

Connection (i Q Choose [+

Cperation 3 Q4 Choose... L+

e To configure the connection, click + on the connection as shown in the screenshot and
name the connection.

General  Parameters

Display Nama
Connector (f) Mall v

Action Send v

Connection 4 Q Choose... ﬂ
Operaton (& Q Choose "
click on +
Gmail Connection JMeil i) & EFolder # Add Description

CannstUbn Name the connection

Host

Port 25

Use TLS?

Use SSL2

User ! Password

Authorization?
User Name

Password Click to Set

e The Mail connection contains the connection and login information for the email
server. Let us look into each field as follows.

Host: It contains the IP address or domain name of the mail server. The Mail connector
receives files or sends files to the mail server. Here, we keep the host as smtp.gmail.com.

Port: It consists of port number on which the mail server listens for incoming connections
from a mail client. The default ports for SMTP server would be 25, 465 and 587. We can
try any one of three if one doesn’t work. Here, we are using the port number as 465.
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Use TLS: All data exchanged between Boomi Integration and the server is encrypted
which makes it difficult to hack the email and/or password. We will check this box for
secured authentication type.

Use SSL: It is a secure way of providing authentication and encryption during
communication online between the client and server. We will check this box for secured
authentication type.

User/Password Authorization: Select to provide login credentials (i.e., username
and password) to authorize with mail server.

User Name: Give user name of the account on the mail server. (example : abc@gmail.com)
Password: Give the password of the account which is configured above.

o After configuring all the fields in the connection part, it looks like

komail Connection - M@ wFaléer # add Description
Connection
Host smtp.gmad.com
Port 465
Use TLS? /]
Use S5L7
User / Password
Autharization?
User Name CO_ 131l com
Password <Encrypted=

e Click save and close.

Step 9: Now configure the operation part. Click + on operation and name it.

Ganeral  Parameters

[splay Mama
Connactor [§) tall w
Action e w
Connection |3 0, Grnail Connection
Operation [§ Q Choose [+]
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mail Operation Mail Operation(d) & Eoldar
—

Name it
Options  Archiving  Tracking Caching

Connector Action

From

To

Subject

Bisposition Attachment v |
Attachment Content Type text/plain

Body Content Type textiplain v | @

www.techygeekhub.com

We have to configure few fields in the operation as per above screenshot.

Connector Action: It will be sent which we have configured in connection part.

From and to: From will be the address of sender which we have configured in the connection
and to can be any email Id which we want to send.

Subject: It refers to the value in the Subject field of the email messages that are sent. Here,

subject will be Test Demo.

Disposition: We can set disposition to Attachment or Inline.

e Choose Attachment, if the document data should be sent as an attachment.

e Choose Inling, if the document data should be sent in the body of the email message.

Gmail Operation - Msil Operation () W Eolder ¢ Add De:

Options  Archiving  Tracking Caching

Connector Actian

From T Com
Ta 0O
Subject Test Demo

Attachment v
Attachment Content Type

Body Content Type text/plain v | @

Attachment Content Type: use this field to specify the file format for the attachment. We can
select different types of file formats (plain text, xml, html etc) from the drop down as shown in

the screenshot.

Subject Test Deme

Disposition Artachment v

Attachment Content Type text/plain hd

Body Content Type

text/himl
Tert/Xm:
application/binary
applicationvedifact
applicationfedi-x12
applicationxml
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Body Content Type: Use this field to specify the file format for the body of the email message.
We can select the file formats from the drop down as shown in the screenshot.

Body Content Type text/plain v
text/plain

text/html
text/xml

Note: If we set disposition as Inline, we will be able to set only the content type of body.
If we set disposition as an Attachment and if body is available, we will have to set the
content type of attachment and body.

« Inthis Use Case, we will set disposition as an Attachment. Content type of Attachment
and Body will be text/plain.

After configuring the operation part, it looks like as follows.

Gmail Operation - Mait Operation'®) W Folder ¢ AddDesc

Options  Archiving  Tracking Caching

Connecter Action

From ﬂé‘gn all.com
To — = 1 &il.COM
Subject Test Demo

Disposition Attachment v

Attachment Content Type text/plain ~

Body Content Type rext/plain v | @

¢ Click save and close.

Step 9: Now, drag and drop message shape onto the process canvas.

g 9

Message

e Select the shape and write some text in message section so that it goes as an attachment to
the email which we want to send (as we have configured disposition as attachment). Click ok.
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./ Message Shape @
The Message shape generates & free-flow text message from a dynamic or static set of Input

paramaters, Documents that are sent to 3 Message shape are transformed, and the documents
that come out have the format of the message

Display Name

Option Combing dacuments into a single message (i
Message Thisis a demo

write some text here
Variables o P <) ? é

{1) Example variable

Cancel

www.techygeekhub.com

NOTE: We can set and override the values which we have given in the mail operation
tab by selecting document property [ mail connector.

Step 10: We will drag and drop set properties shape onto process canvas to set the mail
properties as Filename, body and so on.

—o

Set Properties
B Configure

o Select the shape and click on + on the left side to set the parameter.

1) Set Properties Shape

The Set Properties shape allows you to set values for varfous document and peocess properties.

Thesa properties can be used 1o set outbol

w

onnactor attributes such as file name or emall

subjact, or store certain values in memory to facilitate the integration. The property values can

be corrprised of static and/or dynamic values,

Display Name |

Properties to Set Select a property to edit
.- “
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e Now, select the connector as mail from left side and click on +. We can see that Body, File
Name, Subject, From Address and To Address can be set in the document property.

Choose Property

Preperty Type Document Property v

BIMS
B Katka
&10AP
BMall
Bady
Fifa Name

Subject

From &ddress

To Address
B Mail (IMAP)
® Micresoft Azure Service Bus
® Microzoft Dynamics 255 for Customer Engagemeant

Step 11: We will select File Name and Body and set the values in set properties shape.
Select body and click ok.

Choose Property

Pregunty Typu Documant Propery v

WIMS
Wi

e Once again, click on + on the left side to set the parameters. Select the connector as
mail from the left side and click on + and choose File Name.

Choose Property

Property Type Dotument Property v

® NS
®Katka
BL0AP

BMall

From Address
70 Address
& Mail (IMAP
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e We have configured both the properties (i.e., Body and filename) in set properties
shape

i) Set Properties Shape @

The Set Pregerties shape allows you T set values for various document and process properties
These propesties can be used to set outbound connector attributes such as fite name or email

subject, or stove certain values in memory to facilicate the integratica. The propersty vakues can

be comprised of static andfer dynamic values,

Display Name

Preparties 1o Set Salect a property to edit

[+ I
Mail - Bady
Mall - File Name

e We will now set values to the properties. Select Mail - Body and click + on the
parameters.

Dusplay Nama

Propeties to Set Parameters
©s0 v 0T
Mall - Body

Madl - File Name

e Choose Type as static and static value as a text message i.e. “Please find the attached
file for your review”. Click ok.

Parameter Value

Type Sratic A4

Stati Value Please find the attachad file for y

e Select Mail — File Name and click + on the parameters.

Progarties 1o Set Parameters

os0 f':?é

[Mail - Body

Mall - File Name

o Choose Type as static and give file name (demo.txt) as static value. Click ok.

Parameter Value
Type Static v
Static Value demao.txa
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After configuring the set properties shape, it looks like,

i
Vinit b Tdarm

(LA

S A o S A 1 e e 0 A el

Properties 1o Set

Paramesers
©s0 /0%
[Mal - Beo, ‘tumuwo"ﬂmm' I
—

Step 12: Finally, drag and drop stop shape onto the process canvas to indicate the end of the

process flow.

End and continue

Step 13: Place all shapes in the order as shown below.

start [0 Message (] Set properties [J Mail (] Stop

D>

Start- Mo Data Message

o)

Set Properties

Mad
Gmail Conneczion
Gmail Operatica

)

End and continug

Step 14: Test the process by clicking Test button on the Righthand side by configuring the

atom as shown in the below screenshots.

Mail Process - Processs)  Folder # Add Description
Options  Extensions AddNote Show Navigation  Arrange
Q

Create Packaged Component %

click on test

epm
:D Configure Copy Remove
=) =
=2 D—e—@ a *Q
Start- No Data Message Set Properties Mait £nd and (onmwe[
“' Gmad Connaction =Y o ] o
Lenteg Gmad Operation
O e
| @ tecalatom configure the atom and click on Run Test v/

» Test Extensions
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Step 15: we see that process has been executed. Click on mail connector and navigate to
connection data and we can see that mail has been sent with the details which we have
configured.

€ Process. Mail Process « Submit This Test Case

D018 190

St No Data Mussags Bt PYageTe Ml Eng and Coremas
Gl Carnecton

Gmull Operamon,

Test Results

Connection Cata

Shape Source Data
From Address : TeAddress = JSubject : Messags i : $ = J Fhe Name s Size (kB =

This is how the mail and attachment look like,

M Gmail Q  Search mail

¢« 0 0§ & 0 C¢C QA=

I- Compose
O b s Test Demo nbox x
nbox ,
W Sted ———— -y
© Snoozed tome ~
> Sent Please find the attached file for your review.
B Drafts 14
v More
Meet
B New meeting B demo.txt y

& Join a meeting
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Attachment:

= Gpenvith GoogleDocs v

©TGH Software Solutions Pvt. Ltd.

No part of this document may be copied, reproduced, republished, uploaded, posted, publicly displayed, u
encoded, translated, transmitted or distributed in any way to any other computer, server, website or other
medium for publication or distribution, without TGH’s prior written consent


https://techygeekhub.com/
https://techygeekhub.com/
https://www.linkedin.com/company/74364582/admin/feed/posts/
https://www.youtube.com/channel/UCg2lSPxHd8E_HEiVxLTAcxA

ik TGH

Making Integrations Simpler

TGH Software Solutions Pvt. Ltd.

www.techygeekhub.com

At TGH, we specialize in driving digital transformation through seamless
Integration Technologies.

Operating as an INTEGRATION FACTORY, we serve as a one-stop shop for
all your integration needs. Our expert team is well-versed in enterprise
software and legacy system integration, along with leading iPaa$S
technologies like Boomi, MuleSoft, Workato, OIC, and more.

We're committed to enhancing business processes and solving problems
through our integration expertise.

E Email address

connect@techygeekhub.com

Phone number

N
+ 011-4007137

+ 91-8810610395

@ Our offices
Noida Office Hyderabad Office
iThum Plot no: 6/3, 5th Floor,
Plot No -40, Tower A, Techno Pearl Bullding,
Office No: 712, HUDA Techno Enclave,
Sector-62, Noidag, HITEC City, Hyderabad,

Uttar Pradesh, 201301 Telangana 500081
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