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Create and Use Message Template in Workato. 

 
In this blog, we will see how to create and use message template in Workato. 

What is a Message Template? 

 Message templates enable you to create static templates for commonly used messages. 

 Message templates can be used to generate HTML/text/JSON/XML messages. 

 They also allow you to separate the message composition logic (what the message should look 

like) from the message generation logic (when the message should be sent).  

 This separation enables the template developer to change the format of the message without 

making changes to the recipe that sends the message out. 

 

Step 1: Give your user credentials to log in to Workato. 
 

 

 

Step 2: Now click on tools and then message template. 
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Step 3: Now click on new template. 

 

 

 

Step 4: Now click on add fields manually or you can use a JSON. 
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Step 5: Give the field a name and you choose the data type too. 
 

 
 

 

Step 6: Give your message template a name as I have given blog and in the template body we have 

to write the template how we want the output to be shown and give the field name inside two curly 

braces and we can send data pills inside it or we can set the value statically and click on create and 

then click on save. 
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Step 7: Now we can see our message template created. 

 

 

 

 

Step 8: Now click on create a project. 
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Step 9: Now give your project a name and description and then click on create project.  

 

 

 

Step 10: Now you can see your project is created with the name you have given. Now click on 

create and then click on recipe. 
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Step 11: Give your recipe a name and select run on a schedule as a starting point. 

 

 

 

 

Step 12: Click on action in an app and search for message template by workato and choose 

message template by workato. 

 

 

https://techygeekhub.com/
http://www.techygeekhub.com/
https://www.linkedin.com/company/74364582/admin/feed/posts/
https://www.youtube.com/channel/UCg2lSPxHd8E_HEiVxLTAcxA
https://techygeekhub.com/


www.techygeekhub.com 

©TGH Software Solutions Pvt. Ltd. 

No part of this document may be copied, reproduced, republished, uploaded, posted, publicly displayed, 

encoded, translated, transmitted or distributed in any way to any other computer, server, website or other 

medium for publication or distribution, without TGH’s prior written consent 

 

 

 

Step 13: Choose your template by clicking on the document template dropdown and pass the field 

value as 101 statically as shown. 

 

 

 

 

Step 14: Now search for logger by workato and click on logger by workato. 

 

 

https://techygeekhub.com/
http://www.techygeekhub.com/
https://www.linkedin.com/company/74364582/admin/feed/posts/
https://www.youtube.com/channel/UCg2lSPxHd8E_HEiVxLTAcxA
https://techygeekhub.com/


 

 

Step 15: Select the message from Step 2 of the workato steps and click on save and run the recipe. 

 

 

 

 

Step 16: We can see the output in the third step that the id field is replaced by its value. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


