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Create and Use Message Template in Workato.

In this blog, we will see how to create and use message template in Workato.

What is a Message Template?

Message templates enable you to create static templates for commonly used messages.
Message templates can be used to generate HTML/text/JSON/XML messages.

They also allow you to separate the message composition logic (what the message should look
like) from the message generation logic (when the message should be sent).

This separation enables the template developer to change the format of the message without
making changes to the recipe that sends the message out.

Step 1: Give your user credentials to log in to Workato.

W workato

Signin

Don’t have an account? Request a demo

=

o

Forgot password?

Login

Is your team already using Workato? Contact your admin for access

Step 2: Now click on tools and then message template.
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Step 3: Now click on new template.

Message templates

o

Showing 2 templates

Training
_+_ Created Nov 23, 2023 3:04 AM

New template

Used by 1 recipe

Test

d Oct 30, 2023 10:08 PM m

Step 4: Now click on add fields manually or you can use a JSON.

Template body ”
oy

The template input parameters can be substituted by surrounding them with {{ and }}, i.e. {{name}}. Refer to the Mustache template documentation for more details.

Template input*

Describe all fields in your JSON.

Use JSON

or add fields manually

The fields defined in the input can be used in the template body

@ assistig
E :

©TGH Software Solutions Pvt. Ltd.

No part of this document may be copied, reproduced, republished, uploaded, posted, publicly displayed, u
encoded, translated, transmitted or distributed in any way to any other computer, server, website or other
medium for publication or distribution, without TGH’s prior written consent


https://techygeekhub.com/
http://www.techygeekhub.com/
https://www.linkedin.com/company/74364582/admin/feed/posts/
https://www.youtube.com/channel/UCg2lSPxHd8E_HEiVxLTAcxA
https://techygeekhub.com/

qion

DTGH

WEEH” Making Integrations Simpler WWWteChygeekhchom

Step 5: Give the field a name and you choose the data type too.

A |

Add new field x
Name ™

id
Label
Data type *

String -

Cancel Add field

Step 6: Give your message template a name as | have given blog and in the template body we have
to write the template how we want the output to be shown and give the field name inside two curly
braces and we can send data pills inside it or we can set the value statically and click on create and
then click on save.

Blog #

Template body *

-

The template input parameters can be substituted by surrounding them with {{ and 1}, 1.e. {{name}}. Refer to the Mustache template documentation for more details

Template input”

+ Add Field / Edit Schema Clear

m Comel
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Step 7: Now we can see our message template created.

MEessSage templates

Showing 3 templates

www.techygeekhub.com

+

New template

Blog

Created Dec 21,2023 1:05 AM

Used by 0 recipes

Training

Created Nov 23,2023 3:04 AM

Used by 1 recipe

Step 8: Now click on create a project.

ASSETS 29

» B Recipes 5 Projects

» 4 Connections
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Created Oct 30, 2023 10:08 PM

Used by 1 recipe

Trash 1
PROJECTS + Usecase

S description
® API
2 o
= Test
* Usecase Last updated by Adil Ibrar on September 18, 2023 at 12:08 AM
& usIc
= Webinar

API

de:

Sort by: Latest activity
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Step 9: Now give your project a name and description and then click on create project.

Set up a new project

Project name *

Blog

Project description

Add information about this project and useful notes for your colleagues

Create project Cancel

44
@ Resource hub

Step 10: Now you can see your project is created with the name you have given. Now click on

create and then click on recipe.

ASSETS 29
=
» B Recipes 2 Blog o
» 4 Connections
Assets Settings
[l Trash 1 —

= Blog
PROJECTS

= APl

%= Blog

= Jira

o
= Test
. ~‘ .........
& Usecase

= UsIC

= Webinar

Organize assets in folders

Use folders to group your recipes and connections in their own spaces.
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Step 11: Give your recipe a name and select run on a schedule as a starting point.

B My new recipe

Set up your recipe
Name

Message Template
Location *

Blog v

Pick a starting point

da0BB0B a8

Trigger from Runona Trigger from a Manage other Build recipe Build an API Build a Slack
an app schedule webhook recipes function endpoint bot command ? AssistlQ

Step 12: Click on action in an app and search for message template by workato and choose
message template by workato.

B Message Template TEST JOBS © Test recipe
App Action Connection
TRIGGER i Choose an app X
1 @ Trigger on a specified schedule
Q mess X
ACTIONS
2 l Select an app and action @ IE,\
Message Confluent SMS by
template by Cloud Workato
+ Workato

1 a3

iR:

Workbot for ~
Slack #
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Step 13: Choose your template by clicking on the document template dropdown and pass the field
value as 101 statically as shown.

B Message Template RECIPE TEST JOBS Save | O Testrecipe C Refresh
App Action Setup
TRIGGER Create message using Blog template X
1 @ Trigger on a specified schedule QFind M Group map data Reset
Document template *
ACTIONS d
Recipe data :
P Blog X -
To use data from a previous step, drag its
datapill [into a field Select from your templates. You can update selected template here. Create
2 Create message using Blog template N new template here
New recurring event
(Step 1 output v Template input *
u Q Searct X ~ Hide
D Scheduledtime  20. 2
ID*
asc  Scheduled day  Thursday
ABC 101
123 Scheduled week 51 M t
»

B Message Template RECIPE TEST JOBS
App
—
TRIGGER Log message to Job report X
@ Trigger on a specified schedule
Q

ACTIONS

2 Create message using Blog template

Logger by
Workato
3 Log message to Job report
YOUR CONNECTED APPS
+
Box HTTP Jira MySQL ?
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Step 15: Select the message from Step 2 of the workato steps and click on save and run the recipe.

Message Template RECIPE TEST JOBS
App Action Setup
TRIGGER Log message to Job report X
1 @ Trigger on a specified schedule ~ Q Find @ show optional fields M Group map data Reset
ACTIONS . HELP ~

Recipe data

To use data from a previous step, drag its Displays text and data passed into the message field in the job
datapill intoa field output. Useful for testing and debugging.
2 Create message using Blog template .
Create message

(Step 2 output) Message

ABC Document Step 2

m

3 Log message to Job report a Search %

asc Document

Current step output

— Log message N

RECIPE TEST JOBS

1:16:42 AM ~ 2 Repeat job
Started at 1:16:42 AM on Dec 21, 2023 (PST) using recipe version 3

@ Successful

TRIGGER

1 @ Trigger on a specified schedule

Input  Output  Debug

ACTIONS i
D Copy raw JSON

Create message using Blog template

™
3 Log message to Job report

# AssistIQ

End
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At TGH, we specialize in driving digital transformation through seamless
Integration Technologies.

Operating as an INTEGRATION FACTORY, we serve as a one-stop shop for
all your integration needs. Our expert team is well-versed in enterprise
software and legacy system integration, along with leading iPaa$S
technologies like Boomi, MuleSoft, Workato, OIC, and more.

We're committed to enhancing business processes and solving problems
through our integration expertise.

E Email address

connect@techygeekhub.com

Phone number

Q
+ 0O1-4007137

+ 91-8810610395

@ Our offices
Noida Office Hyderabad Office
iThum Plot no: 6/3, 5th Floor,
Plot No -40, Tower A, Techno Pearl Building,
Office No: 712, HUDA Techno Enclave,
Sector-62, Noida, HITEC City, Hyderabad,

Uttar Pradesh, 201301 Telangana 500081




